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Summary

Talented and accomplished Business management professional, with 6 years extensive background in Marketing and Sales. Proven ability to direct business teams, coordinate consultants, and manage programs. 
Experienced in project implementation, procurement of recruitment and marketing the products, meeting market share targets, etc. Able to administer and provide support for sales groups, and develop outside partnerships. Outstanding presentation, leadership, and communication skills.



Professional Experience

2006 - 2012
TATA AIA Life Insurance Company Ltd. Trivandrum, Kerala, India 2006 – 2012 (http://www.tata-aia.com)
 
Post: Business Associate
Sales and Marketing

· To meet the Market Share Targets assigned for territories.

· Generating Ideas / Programs for promotion of products and implementing the programs to develop the market.

Manpower Management

· Leading the sales team from front to achieve desired sales volume.

· Planning and implementing various activities to boost up sales performance.

· Ensure availability of manpower in adequate quantity.

· Training, Developing and Mentoring in-house sales representatives.

· Arrangement of various training programs both in-house and onsite for the new appointed advisors.

· Developing new training tools and giving information about new products.

Client Servicing

· Effective relationship management with significant clients to ascertain rendering of quality service and achieving customer delight for business retention/ enhancement.

· Providing Value-Added after sales service to clients and thereby enhance profitability levels.

Training and Development  
· Conducts orientation program for new advisors

· Evaluates the effectiveness of the respective training programs by obtaining feedback from advisors.
EDUCATION

	Year
	Qualification
	University/Board
	Percentage

	2008 – 2010
	Masters in Business administration (MBA)
	National Institute of Management, Maharashtra Government.
	70.2 %


	2005-2008
	Bachelor of Computer Application (BCA)
	Annamalai University
	70 %


	1995 - 1997
	Pre Degree
	University of Kerala
	52.4 %


	1995
	SSLC
	Board of Kerala 
	74.5 %



Projects
· Main Project Project work in “Life Insurance” 
A brief overview of the Project “Life Insurance”

The software entitled “Life Care Management System” deals with the insurance transaction involved in the Life insurance Corporation. Almost the entire details can be viewed accordingly.

The main menu contains the sub menus franchise details, agent details and development officer details. The franchise details module displays a wizard which is useful for addition, deletion, and updating the franchise. The field officer module contains the agent details module, which givers the full fledged details of the agents involved in the module. This also displays a wizard for adding, deleting and updating the existing details of the agents. Similarly the development officer details also displays a similar wizard for its operation.
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-
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